HOUSING OVERVIEW & SCRUTINY PANEL WORK PROGRAMME 2020/2021

ITEM

OBJECTIVE

METHOD

LEAD OFFICER

Compliance Update

To receive a presentation on the progress made
against the new compliance policies now in place

Presentation to Panel

Ritchie Thomson/
Richard Fudge

Changes to the Housing
Ombudsman’s Complaint Handling
Code and compliance

To receive a report on the changes to the
Ombudsman’s housing complaint handling code
and the District Council’s compliance

Report to Panel

Grainne O’'Rourke

Housing Strategy / HRA Property
development and acquisition
update

To receive an update on the progress of the
Housing Strategy and HRA property development
and acquisition

Update to Panel

Tim Davis

Homelessness Update

To receive an update on homelessness

Update to Panel

Richard Knott

Housing Strategy / HRA Property
development and acquisition
update

To receive an update on the progress of the
Housing Strategy and HRA property development
and acquisition

Update to Panel

Tim Davis

Homelessness Update

To receive an update on homelessness

Update to Panel

Richard Knott

Annual performance and
provisional budget outturn

To consider the annual performance of services
under the review of this Panel and the provisional
budget outturn figures

Report to Panel

Rebecca Drummond

Empty Homes Strategy

To consider the proposed draft Empty Homes
Strategy

Report to Panel

Richard Knott




ITEM OBJECTIVE METHOD LEAD OFFICER

Housing Strategy / HRA Property To receive an update on the progress of the Update to Panel Tim Davis
development and acquisition Housing Strategy and HRA property development
update and acquisition

Homelessness Update To receive an update on homelessness Update to Panel Richard Knott




